CENTERS FOR MEDICARE & MEDICAID SERVICES

Plan Year 2018 FFM Assister Training
Troubleshooting

FFM PY2018 Assister
Training
Troubleshooting




Navigator Refresher
System Configuration
Navigation

Curriculum Enrollment
Current Learning
Course Content

Content Re-launch
Help Desk




Navigator Refresher

Welcome to the MLMS
Prior to navigation to the MLMAS homepage, vou are required to enterfvalidate vour assister profile information,
New users: Please enter vour assister informartion and click the "Save/Update” button at the bottom of the screen to
be re-directed to the MLMS Homepage.
Existing users: You mav update vour profile and click the "SaveUpdate” button or click the "Next” button if vour
information is valid.

Note: Navigators/Federal IPA users, vour organization information will be obtained from HIOS and does not require
manual entry,

If you completed
the full Navigator

Emai: curriculum last
stz Type: Navigator ’ year, indicate that
4 oy Vo e Yo e Ej":;m :m ; Fhis is not the ﬁrst
e — time taking Assister
e '._:"_j_s';a'__;."i:_;_:_;5 ¥ | This is the second year I'm taking Federal Assister training ¥ training.

Organization Type: * Mavigator

- : AKNAVC0100008

A Vigalc

F Savellpate  Next

Returning Navigators must select Save/Update to be granted access to the Returning
Navigator Curriculum

The Navigator ID field is completed with the HIOS ID provided separately. 3



Check System Configuration

[# Log

eff - _ﬂ| § sesister dema Text Sizs [=1[-1

Personailze

Assister Announcement Assister Resources

IMPORTANT: The MLMS will be undergeing scheduled maintenance
Friday, September 29th from 9:00 PM ET to 11:59 PM ET. Training
content cannot be launched; any course or curriculum completed
during this time will not be recerded. Please log out of the system

before the maintenance window begins to ensure that your training Curriculum 5tatus

progress is recorded.
Home Mame  Version Status  Tarpget Dats Recartification?
erm——— ATTENTION COURSE COMPLETION: Uses experiencing
= = content completion (and printing certificates) please confirm All Curriculum
Sl your browsers setting are not blggking pop-ups. This will
Jiieem Cptients prevent your course from col ing and your ability to be

granted completions. Please K your system H Elp

configuration against the uirements listed in the computsr

Configuration Gulck Referanca Gulds. may wish to confirm your Weed Help? Please click on the Help Desk link at the bottorn of the
settings using the sims check your syet ction using the link ;.agm send an ermail to the MLMS help desk

in the Announcement sections of the M Homi page.

There is a new MLMS Pop-Up Guidance ent. The e’ Dratay 00 fl e TR

purpose of the guidance is to provide training users Astister FAQ Click kars
simplified technical steps to enable pop-ups or disable pop-
up blockers on their respective computers. The new

guidance can be found nm.g

NEW - This issue may also be resolved after overmight
processing of training. Please log in again after 8 AM ET the
following day to see if your completion status has been
updated. Also, be sure both parts of your course are
completed — both the initial content component and the
linked exam.




MLMS Check Your System

MLMS Check your System
The following browse=r compatibility bests repres=nt the mmimem and recommende=d settings
that will aliow you = = maiorpty of LS mpymre i o inbermel Browser.
Recommended Settings Your System Results v
1 Javascript Status Enabi=d JavaScript is Enabled
2  Internet Broweser Firefox, Chrome, Internet Exglorer Chrome (61}
3  Ecreen Resolution 1024 = 7&8 1280 = 720
4 Pop-Up Blocker Yot Blocked locled
5 Cookies Enabled s ﬁ‘l’&&-
IIIII__..--l-«-u-

i
e



System Configuration

— Enable Pop-up Chrome

Mew window

Mew incognito window

History L4
Downloads

Bookmarks L4

Zaom - 67%  + L

L

Print... Ctrl+P

Cast... On startup

Find... Ctrl+F

Mare tools L Manage on startup pages

Restore tabs or open specific pages
Edit Cut Copy Paste

* Settings —_—)
Help L% g ‘
Advanced -

Esit

Content settings :
Control what information websites can use and what content they can show you {F_n)
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System Configuration con

Microphone
3 >
Blocked < Popups
Notifications
L3
A Ask before sending Allowed {b.
JavaScript
] AL 4 Block ADD
llowed
Flash No sites added
1
* Ask first
Images Allow ADD
= Show a 2 >

No sites added

Background sync
O g Yl ) . ,
Allow recently closed sites to finish sending and receiving data
s Automatic downloads
£ 1
= Ask when a site tries to download files automa

the first file MLMS Check your System

=nt the mimimum and recommend=d settings
d :

courzmware in pzur internet browser.

A Unsandboxed plugin access

Recommended Setkings Your System Results

1 Javascript Status Enabi=d JavaScript is Enabled
2 Internet Browser 1 Chrome (61}
3 Screen Resolution 1ZE0 = 720
4 Pop-Up Blocker Nt Blacked h
5 Cookies Enabled s % Yes

£

(

-



Navigation — Training Options Portlet

e Access Training

» Training options portlet

- ! Actlana
Training Options

\iew Dozl
Sanin Enralment

Recommendation Recommendation Type Scurces Recommended On
PYaDtaMon- rompaum {HyCAC  INDS2OMT Actions ‘

Certified Mavigate

PY2018 - Certied [ N h
Tpl';';;__', EE : _ Actions
chplieaon . Cumcim (TCAC 1005201 Ar

Cariculsm

Wiew All.

———




Navigation — Training Options Page

e Access Training

e Training options page

Home
Cument Leaming Racommended In the Past (Daye) 10 ¥ Recommendatian Typs All v
Currculum Satus

Training Options Restore Defaults

Graug by Recommendatian Typs

Active Recommendations

Recommendation Recommendation Type Sources Recommended On Acticns
72018 Non- i
Cerified Curizulum 1CAC 1052017 ew Cetall
Mavigator Bagin Enrodmant

=Y 2018 - Certified
Apglication e~ um 1)CAC 101502017 Actions
Counselor (ZAC) -

Curmiculurm




Curriculum Enroliment

e Curriculum Enrollment

e Curriculum default 1-click enrollment

e Required/Optional modules

To register for PY2012 - Certified Application Counsslor (CAC) Curriculum, verify the path, select modules and learning Compista Enroiment
elements
within the module that you would like to complete. Ze= complete ragiswration guidelinee.
a8 N Bath:  PY2D015_CAC Cumicuium
Nate: Actual seat avaIaDiiRy mignt vary 3t the ime of registration, dus 1o existing regitrations.
Haomig
ST If Sicta0 COUTEES 3re arasdy 3SSIgNed 1 IEMErs, TEn a0 arder |5 nat PIACad far Ih0Se coLrsas Sgan. If you 0o Nat SEiact any new affenng and 3il ssiectsd

CoUrsSE are alr2ady assigned 1 leamers. then the folowing waming I displayed: “There weara na IbSme 1o reglster for”
Curmculum Siatus
PY2012 CAC Required Curriculum (Compistz § of £ Raguirs

Training Options

# | PY2018 MLMS_AST_OM Training Overview (Course : DOD015

sion FY2015_AST_FINAL)

L] Offaring 10 D0O01540 Offarad As. Wel B3eed Traming "
- Englisn Fugpested

= B PY2018_MLMS_AST_008 Privacy Security and Fraud Prevention Standards (Coursze : 00001524, Version

" 2018_AST_FINAL)
= OOI01547 Offerag A5 WWeD S3eed Tralning .
=" Englisn Suggested  Change Cftzring

= B PY2018_MLMS_AST_010 Marketplace Eligibility & Application Assistance |[Course @ 000015246, version
PY2012_AST_FINAL)

00001550 Oiffis . Vel Sased Trainin:
Eralen ? Suggested  Changa Offanng

= B PY2018_MLMS_AST_011 Comparing & Enrolling in Marketplace Plans (Course : D0001587, Wersion
PY2012_AST_FINAL)

Offaring I 0DAO1551 Oiffarad A Wed Based Trainl
: - ..=a r : Ergltsﬂa == sessaTEnng Zugpested  Change Oferng

# | PY2013_MLMS_AST_0M2 Coverage to Care Assistance (Course @ 00001582, Version PY2015_AST_FINAL)

& Offaring I2° G €59 Offzrad Az = T
) Offering I EE’;II;I;;O- Offerad Az Welb Baged Traming Sugoested  Changa OffEnng

= B PY2018_MLMS_AST_013 Marketplace Exemptions and Appeals Assistance (Cours= @ 00001528, 1
Y018_AST_FINAL)

® Offaring IC: O s53 Offerad As; 25 T
) Offering I EE’;II;I;;L Offarad A5 Wl Sased Traming Suguested  Changa OffEnng

PY2018 CAC Ophienal Curriculum (Compistz 12 af l:m
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Current Learning

e Current Learning
e Default : All

— Alternative to view by Curriculum

Current Learning
All | Coursss Cuniculum*
201 BY | Registration Date ¥ Ga
P%2018 - Certified Application Counselor (CAC) ® View
P A v E AR = - VI
g Curriculum (2013) - — _: View  \iew Frogress for -
Home ; ) . - Cotsis Al Paths Curriculum
Azszigned By acsister demo (Assigned On: 100052017) ElEis atns Histary
Curent Leaming
Cumiculum Sate Hide Modui=e &
Tralning Cptions Required: PY¥2018 CAC Required Curriculum
‘“ (Progress: @ of & kkaming i#ems required. 0 of § completed)
Hlge Leaming Elemants &
PY2018_MLMS_AST_001 Training Cwvenview Status: Confirmed View Details
(00001540, Version: PY2018_AST_FINAL) Registration Date: 100052017
Course [D: 00001587
Dwration;  DO:00 hours
Hige Leaming AsEigrments &
Tralning Content: FY2015_MLIMS_AST_001_Tralning Ovendew
Status: Nod Evalased (Unlimiad atampss) Launch
PY2018_MLMS_AST_003 Privacy Security and Fraud Status: Confirmed View Details
Prevention Standards Registration Date: 10052017
(00001547 Wersion:PY20158_AST_FINAL)
Course [D: 00001504
Cuwration:  D0:00 hours
Hige Leaming AsEigrments &
Training
Content: PY2018_MLMS_AST_DOE_Privacy_Securily_and_Fraud_Prevension_SEndarde Launch 11
Siatue: Mol Evaluated (Uniimited atiampis)




Course Content- Text Mode Disabled

e Course Content- Text Mode Disabled (default)

OFnrmmpﬁFma emﬂ Bugm WelCome anslster demo - =
- - '-:.|IEI sizs [+1[-]
ﬁ Saba - Google Chrome p— . 5
@ Secure | https://portal.cms.gov/Saba/y Q W
Course Introduction
Disclaimer
In this lesson, the terms "you" and “assister” refer to the foliowing types of assisters:
Select esch nametag
. J -

o [e]
AT i ‘

HealthCare HealthCare HealthCare

Mote: In some cases, "you" is also usad to refer to a consumer but it should be clear when this is the intended mesning

Menu alp j' Resources f Map

javascriptvoid(null)

12



Course Content- Text Mode Enabled

e (Course Content Text Mode Enabled

ﬁ Saba - Google Chrome

Eﬁlg

o ——
portal.cms.gov,/Saba/Web cher.rdf?caller=%2Fcontent%2Fcont... &,

@ Secure | hitps

yers/ContentSernverDi

Intreduction

Disclaimer

In this lesson, the terms "you" and “assister” refer to the following types of assisters:
Mavigstors in Federally-facilitated Markeiplaces

Mon-Mawvigator assistance personnel in Federslly-faciitated Marketplaces, including federsl In-Person Assisters (IPAsS]

Certified application counselors in Federally-faciltated Marketplaces

Mote: In some cases. "you" is also used to refer to a consumer, but it should be clesr when this is the intended meaning.

13



Course Content Completion

Course completion

— Content Level ( Training Material/Exam)

— Course Level

— All content modules required

— If course does not roll up and all modules are marked Successful

Camglef@on Staiue Wat Evaluated

Soore o 9

Learning Assignments

Maodule

PY2018_MLMS_AST 004_Serving_‘ulnzrable and_Underserved Sopulstions

e

Modify Table

Assignment Type Reguirement Details Completion 5tatus Completed On Actions

Tralning Content Requirzd

FY2015_MLMS_AST_004_Serving_‘ulnersole_and_Underserved_Populstians_Exam  Tralning Content Required

Aftempis Leunch
Alowad:  Successiul 1052017
Urimied miore 329anE
Attempls
Alawad
Unimited I Leunch
Mssizy Vol Evalsted e .
EoorE
Eack

14



Content Re-launch

e How to Re-Launch Content
 All required course for curriculum must be complete.

Home
Curment Lesming
Curriculum Statu
Tla.lrir\; Oplicng

ew Acsive W

ame | | snew Requied cumcum ony #

Configure | 3ave Search Query

Zaanch
Internal Curriculum Add
Showing 10Ut of 1 resulE
Name Selected Path (% Complete] Mastery Score Status  Assigned By Target Date Expired OnDate Mandatory! Actions
Y2018 CAC Cumicuium - 100% Ry o
I comelen I HiA 3EEIGlEr demo ACBONE

PY2018 - Certified Application Counselor (CAC) Curriculum (2018)

Home

Main | Recent Coyrse History | Complete Progress Report

Cument Lesming h

Curriculum Status ® Graphical

Tralning Cptions
Path

status

PY2018 CAC Required Curriculum
Status: Compists Progrese: & of & Reguirzo iteme Completsd
Score: 0.0 ¥

PY2018_MLMS_AST_D04 Training|  PY2018_MLMS_AST_008 Privacy PY2013_MLMS_AST_010 Marketplace|
| ¥ Elubiliy & Appicaia ALS

wl | 4l sesister dema Text size [+1-1

Azslgned By 3Eekter damo Acquired On 12017 PY201E_CAC Curriculum -
g Lsslgned On 142017 Mastary scors MiA dibeCa T mind
status cquired Expiration Dats 08302015 s

FY2013_MLMS_AST_071
Comparing & Enrolling in

Overview Security and Fraud F
Compieted on 10842017 Statbets Completsd on 1004/2017
Completed cn 10A42017

L

Marketplace Plans
Compisted on 10042017

L 5

15



Recent Course History

e Recent Course History

B Log Out Welcoms asslster demo -
“You cannot mark this course complete.
el PYI018 MLM: o Oives ¢
O 5 Name f2018_MLMS_ Training Overview -n § sssister damo Text Sizs [+][-]
Coempiation Status ‘Successhul 2
Scarz a i
Learning Assignments Madify Table 3
bn Counselor (CAC) Curriculum (2018) -
Module Assignment Type Requirement Details Completion Status Completed On Actions
mo Acquired On 10KI42017 “ars Actions
FY2015_MLMS_AST_001_Training Alempe s i el
Ovemew  — = — TS Trdning Canent FRaguirag Allowed: Suzcseshl 10042017 Mastary Scors A
Uniimit=g S
e — = Explration Data 030015
ress Report I
Version Type Completed On View Results
farvstolsce FY2018_AST_FINAL Fequied  1DVD4
ng for portal.cms.gov... v | el by e b
- d Agpasis ros PY2015_AST_FINAL Regquired
FY2015_MLMS_AST_008 Frivacy Sscurfly and Fraod Frevenson Standsrde PY2015_AST_ Requied  TIVD4/0M7
FY201E_ MLMS_AST_010 Mamstpiace SIgIiity & Applcaticn Assistance Reguied  1DVD42017
PY201E_W Raguired

e =4 | Abaut. Help Dagk

16



Help Desk

« MLMS Help Desk

— MLMSHelpDesk@cms.hhs.gov
e Date
e Time

e Browser

Description of error

What action was being attempted

it T ) L @ | About |

17


mailto:MLMSHelpDesk@cms.hhs.gov

Questions?
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