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SOP 11—Exemptions 

A. Introduction

The Patient Protection and Affordable Care Act’s (PPACA’s) individual shared responsibility provision requires 
individuals and families to have qualifying health coverage known as minimum essential coverage (MEC) or 
qualify for a health coverage exemption. For tax years 2014-2018, individuals and families must make an 
individual shared responsibility payment for months they went without coverage or claim a coverage exemption 
when they file federal income tax returns. The Tax Cuts and Jobs Act of 2017 reduced the fee to $0 beginning in 
tax year 2019.  

Consumers may apply for certain exemptions from the individual shared responsibility requirement for up to 
two prior years. Refer to Exhibit 1 to learn more about the individual shared responsibility requirement for each 
of the past three tax years. 

Exhibit 1– Individual Shared Responsibility Payment by Tax Year 

Tax Year Individual Shared 
Responsibility Payment Consumers Needing Exemptions 

2018 $695 per adult, $347.50 per child 

Maximum: $2,085 

OR 

2.5% of household income, 
whichever is higher 

• Consumers claim all exemptions from the individual shared
responsibility payment through the Internal Revenue Service (IRS)
using Form 8965 when filing annual federal income tax returns.

• Separately, consumers may apply for a hardship exemption from
the Marketplace.

2019 and 
2020 

$0 • Consumers do not need an exemption unless they are age 30 or
older and wish to purchase Catastrophic coverage. These
consumers must apply for a hardship or affordability exemption
through the Marketplace and obtain an exemption certificate
number (ECN) to view and enroll in Catastrophic coverage.

The PPACA includes different categories of exemptions from the individual shared responsibility requirement, 
and consumers may need exemptions for different reasons over time.   

For all tax years, consumers who wish to purchase Catastrophic coverage may do so if: 

• They are under age 30, whether they have an exemption or not; or

• They are age 30 or older, qualify for a hardship or affordability exemption, and obtain an exemption
certificate number (ECN) from the Marketplace.

For tax year 2018, consumers who do not have MEC can claim many types of exemptions from the individual 
shared responsibility payment (called a “fee” in this document) using Internal Revenue Service (IRS) Form 8965 
when they file their federal income tax returns. For those exemptions, they do not need to fill out an application 
or submit supporting documents. Consumers may qualify for more than one type of exemption; however, they 

https://www.irs.gov/pub/irs-pdf/f8965.pdf
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only need to claim one of the exemptions for which they qualify for each month to avoid paying a fee for that 
month.  

For tax year 2019 and later, consumers who do not have MEC do not need to claim a coverage exemption 
because the fee for not having coverage or an exemption is $0. 

Refer to Exhibit 2 below to learn more about the various types of exemptions. If a consumer needs help 
assessing whether they are eligible for an exemption or doesn’t know which exemption to claim, the consumer 
can use the exemption screener tool at HealthCare.gov. The screener tool provides consumers with links to 
appropriate exemption application forms depending on their circumstances. For more information about 
exemptions from IRS, please visit Individual Shared Responsibility Provision – Exemptions at IRS.gov 

Exhibit 2– Descriptions of Exemptions 

Exemption Tax Year 2018 
Forms 

Tax Year 2019 
Forms** 

Tax Year 2020 
Forms** 

Hardship 

This exemption applies to consumers facing life 
situations that keep them from obtaining health 
insurance, including: 

• Homelessness;
• Eviction or foreclosure;
• Receiving a utility shut-off notice;
• Fire, flood, or other disaster;
• Bankruptcy;
• Being a victim of domestic violence;
• Death of a family member;
• Having medical expenses they couldn’t pay;
• Experiencing unexpected increases in

necessary expenses due to caring for an ill,
disabled, or aging family member;

• Claiming a child as a tax dependent who’s
been denied coverage for Medicaid and
CHIP and another person is required by
court order to give medical support to the
child; or

• Not being eligible for Medicaid because
their state did not expand Medicaid and
the household income was below 138
percent of the federal poverty level (FPL).
For more information about this
exemption, visit HealthCare.gov.

Form 8965 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

N/A 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

N/A 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

https://www.healthcare.gov/exemptions-tool/#/
https://www.irs.gov/affordable-care-act/individuals-and-families/aca-individual-shared-responsibility-provision-exemptions
https://www.healthcare.gov/health-coverage-exemptions/hardship-exemptions/
https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
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Exemption Tax Year 2018 
Forms 

Tax Year 2019 
Forms** 

Tax Year 2020 
Forms** 

Short Coverage Gap 

This exemption applies to each consumer in a 
household who failed to maintain MEC for a period 
less than three consecutive months. Consumers are 
considered covered for any month they had MEC for 
even one day. Consumers who have two or more 
coverage gaps during the year can claim this 
exemption only for the months of their first 
coverage gap. 

Form 8965 N/A N/A 

Marketplace Affordability 

If for 2018 the lowest-priced Bronze-level plan 
available through a Marketplace would have cost 
more than 8.05 percent of a consumer’s household 
income, the consumer may claim this exemption 
through IRS when filing taxes for the applicable tax 
year. The consumers’ total cost must have exceeded 
these percentages after any premium tax credit 
amount they would have been eligible for. 
Consumers claim the exemption on their tax return, 
and the exemption applies to everyone on the 
consumer’s tax return. 

Consumers age 30 or over who wish to enroll in 
Catastrophic coverage apply for this exemption 
through the Marketplace based on their projected 
annual household income at the beginning of a plan 
year. They qualify for the exemption if the lowest-
priced Bronze-level plan available through a 
Marketplace would cost more than 8.24 percent 
(2020) of the consumer’s projected household 
income. 

Form 8965 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

 N/A 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

N/A 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
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Exemption Tax Year 2018 
Forms 

Tax Year 2019 
Forms** 

Tax Year 2020 
Forms** 

Job-based Affordability 

Job-based health insurance is considered 
unaffordable in different ways depending on how 
the coverage is offered: 

• For an employee: If the annual premium for
the lowest-cost self-only plan (a plan that
covers only the employee and not members
of the employee’s family) is more than 8.05
percent (2018), 8.3 percent (2019), or 8.24
percent (2020) of their annual household
income.

• For the employee’s spouse and dependents:
If the annual premium for the lowest-cost
family plan is more than 8.05 percent
(2018), 8.3 percent (2019), or 8.24 percent
(2020) of their annual household income.

If a consumer can claim this exemption for 2018, it 
may apply to everybody on the consumer’s tax 
return who doesn’t have coverage during the 
applicable tax year. This will depend on the cost of 
the coverage and who it’s offered to. 

Notes: 

1. It’s possible that an employee won’t be eligible
for this exemption because the self-only plan
available to them is affordable. But other
members of the household could be eligible for
this exemption if family coverage offered to
them is unaffordable.

2. If the lowest-price self-only plan an employer
offers costs more than 9.56 percent (2018), 9.86
percent (2019), or 9.78 percent (2020) of an
employee’s total household income, the
employee may be eligible for a premium tax
credit if they buy a Marketplace insurance plan.

Form 8965 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

 N/A 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

 N/A 

Marketplace 
Exemption 
paper 
application 
(ECN)* 

https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
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Exemption Tax Year 2018 
Forms 

Tax Year 2019 
Forms** 

Tax Year 2020 
Forms** 

Consumers Whose Income is Too Low to File Taxes 

This exemption applies to consumers whose 
household income is below the tax filing threshold. 
Consumers who don’t file federal income tax 
returns because their gross household income is 
below the filing threshold are automatically exempt. 
If a consumer qualifies, it’s likely that the 
consumer’s family members who did not have 
health coverage will also qualify for this exemption. 

Form 8965 N/A N/A 

Consumers who are American Indians 

This exemption applies to consumers who are 
members of a federally recognized tribe or are 
Indians eligible for services through the Indian 
Health Service, tribes or tribal organizations, or 
urban Indian organizations.  

Form 8965 N/A N/A 

Consumers who are Members of a Health Care 
Sharing Ministry 

This exemption applies to members of a tax-exempt 
organization whose members share a common set 
of ethical or religious beliefs and share medical 
expenses in accordance of those beliefs, even after 
a member develops a medical condition. The health 
care sharing ministry must have been in existence 
and sharing medical expenses continuously since 
December 31, 1999. 

Form 8965 N/A N/A 

Consumers who are Members of a Recognized 
Religious Sect 

This exemption applies to members of a religious 
sect or division that is recognized by the Social 
Security Administration as conscientiously opposed 
to accepting any insurance benefits, including Social 
Security and Medicare. The religious sect must have 
been in existence since December 31, 1950. 

Form 8965 N/A N/A 

https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.irs.gov/pub/irs-pdf/f8965.pdf
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Exemption Tax Year 2018 
Forms 

Tax Year 2019 
Forms** 

Tax Year 2020 
Forms** 

Consumers who are U.S. Citizens or Residents 
Living Abroad or Consumers who aren’t Lawfully 
Present in the U.S. 

This exemption is available for U.S. citizens who 
lived outside the U.S. for 330 days in the past 12 
months or were bona fide residents of a foreign 
country for a full tax year, resident aliens meeting 
certain requirements, and “Dreamers.” 

Form 8965 N/A N/A 

Incarceration 

This exemption is for consumers who were in 
prison, jail, or similar institution or correctional 
facility during the month. Incarceration doesn’t 
include probation, parole, home confinement, or 
being held but not convicted of a crime. Consumers 
can apply for this exemption for any month they 
were incarcerated for at least one day.  

Form 8965 N/A N/A 

 

*For all tax years, consumers age 30 and over who wish to purchase Catastrophic coverage must claim a 
hardship or affordability exemption and obtain an ECN from the Marketplace. Consumers under age 30 may 
purchase Catastrophic coverage without an exemption.  

**For tax year 2019 and later, consumers do not need to obtain exemptions from the individual shared 
responsibility payment to avoid paying a fee, since the fee for not having MEC or a coverage exemption is $0. 

It’s important to remind consumers that you cannot provide tax advice within your capacity as an assister and 
that you are not acting as a tax adviser or attorney when providing assistance. However, you should be able to 
help consumers generally understand that, for tax years before 2019, some exemptions can be claimed through 
the tax filing process and explain how consumers can claim them. 

B. Procedures 

1.  Applying for Hardship Exemptions to Purchase Catastrophic Coverage 

For all tax years, consumers age 30 and older must apply for a hardship or affordability exemption through the 
Marketplace and obtain an ECN if they wish to purchase Catastrophic coverage. Consumers under the age of 30 
do not need to claim an exemption or obtain an ECN if they wish to purchase Catastrophic coverage; if the 

https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.irs.gov/pub/irs-pdf/f8965.pdf
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consumer is eligible, they will see Catastrophic health plan options when shopping for coverage through the 
Marketplace. The steps below describe the process for obtaining an ECN. 

Step 1.  Consumers should download and fill out the appropriate Marketplace exemption application. 

a. For hardship exemption applications, visit HealthCare.gov/exemption-form-instructions/.  

b. For affordability exemption applications, visit HealthCare.gov/exemption-form-instructions/. 

Step 2.  The following guidance may be helpful to consumers completing exemption applications to obtain an 
ECN from the Marketplace. 

a. In Step 1 of the application, consumers input their name, address, phone number, preferred 
language, and other personal information, as shown in Exhibit 3. 

Exhibit 3—Step 1 of Exemption Application

https://www.healthcare.gov/exemption-form-instructions/
https://www.healthcare.gov/exemption-form-instructions/
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b. In Step 2 of the application, consumers input the information required for the specific hardship or
affordability exemption such as information about members of the applicant’s tax household (e.g.,
date of birth, Social Security Number (SSN), demographic information), as shown in Exhibit 4.

Exhibit 4—Step 2 of Exemption Application 

c. In Step 3 of the application, consumers should review the information provided, confirm that the
answers they provided are accurate, and sign their application, as shown in Exhibit 5.

Exhibit 5—Step 3 of Exemption Application 
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d. In Step 4 of the application, consumers should review the instructions for mailing their completed
application. Instructions for appealing an exemption decision and information about Catastrophic
coverage are also included. Refer to Exhibit 6 below.

Exhibit 6—Step 4 of Exemption Application 

e. Assisters can help consumers as needed with Marketplace applications for exemptions. For tax year
2018, assisters may also provide consumers with general information about exemptions claimed
through the tax-filing process and can help consumers access IRS resources on this topic, but should
not help consumers claim exemptions on their tax returns or fill out IRS forms.

Step 3.  Consumers should mail Marketplace exemption applications and any supporting documents to: 

Health Insurance Marketplace® 
Attn: Exemption Processing  
465 Industrial Blvd.  
London, KY 40741 

Step 4.  The Marketplace will review the exemption application and determine consumers’ eligibility for an 
exemption. The Marketplace may request more information or documents from consumers as part of 
this review. The consumer has 90 days from the date the notice is sent to provide additional 
information if requested by the Marketplace.  
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Step 5.  The Marketplace will mail consumers a notice of the exemption eligibility result. If consumers are 
granted an exemption, the Marketplace notice will include a unique ECN for each approved member 
of their tax household.  

Step 6.  Consumers should read and understand the notice. Consumers should keep the notice because the 
ECN will be required on their Marketplace application to view Catastrophic plan information. 
Consumers can also call the Marketplace Call Center at 1-800-318-2596 (TTY: 1-855-889-4325) for 
assistance with shopping for a plan if they’re interested in purchasing coverage.  

Step 7.  Assist consumers with contacting the health insurance company of their choice to enroll, if preferred.  

2.  Hardship Exemptions to Purchase Catastrophic Coverage for Consumers Who Receive 
Policy Cancelation Notices 

If consumers are notified that their health plan was canceled due to lack of compliance with PPACA standards, 
and consumers believe that the Qualified Health Plan (QHP) options available through the individual market in 
the Marketplace in their area are unaffordable, consumers may be eligible for a hardship exemption and may be 
able to enroll in Catastrophic coverage if it is available in their area.1 Consumers whose coverage was canceled 
may enroll using the steps in the section immediately above or they can choose to enroll in a Catastrophic plan 
directly with the insurer of their choice by following the steps outlined below. For information, QHP options, and 
insurer contact numbers, visit Catastrophic plan information or call 1-866-837-0677, a special phone number for 
people whose plans were canceled.2 

Step 1.  Consumers should download and fill out the form for a hardship exemption.3 Consumers must indicate 
that they are applying for Catastrophic coverage because the consumer’s individual policy was 
canceled and they feel that available coverage is not affordable.  

Step 2.  Consumers can view a list of Catastrophic plans available through HealthCare.gov and should be 
prepared to submit the following items to an issuer of Catastrophic coverage in their area:  

a. The hardship exemption form. 

b. Supporting documents indicating that the previous policy was canceled, such as their cancelation 
letter. 

Step 3.  The health insurance issuer will send the consumer’s information to Centers for Medicare & Medicaid 
Services (CMS), and CMS will verify that the consumer is eligible for the hardship exemption. If the 
consumer does not submit the supporting documents with the exemption form, CMS may contact the 
consumer to notify them that the application is incomplete and cannot be processed until the 
consumer provides supporting documents.  

Step 4.  The consumer can enroll in a plan. Consumers interested in pursuing this option are advised to 
contact the Marketplace Call Center at 1-800-318-2596 (TTY: 1-855-889-4325). 

                                                           
1 Catastrophic plans are not available in all states.   
2 9 AM – 7 PM EST Monday – Friday and 9 AM – 5 PM EST Saturday – Sunday.   
3 https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/Guidance-Redetermination-Exchange-2018.pdf. 

https://www.healthcare.gov/health-coverage-exemptions/2019-exemptions-catastrophic-coverage/
https://www.healthcare.gov/catastrophic-plan-information/
https://www.healthcare.gov/exemption-form-instructions/
https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/Guidance-Redetermination-Exchange-2018.pdf
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3. Claiming Exemptions for Tax Year 2018 

For tax year 2018, consumers applying for many types of exemptions from the individual shared responsibility 
requirement may claim them on Form 8965, Health Coverage Exemptions, when filing their federal income tax 
returns. For tax years 2019, 2020, and beyond, consumers do not need to claim any exemptions when filing their 
federal income tax returns to avoid paying a fee because the individual shared responsibility payment is reduced 
to $0. The steps below describe the process for filing Form 8965. 

Step 1. Consumers must complete Form 8965 for tax year 2018, available at IRS.gov.  

Step 2. The following steps provide guidance for filling out Form 8965. 

a. In Part I of the form, each individual in the tax household lists their name, SSN, and ECN (if 
applicable) as shown in Exhibit 7. 

Exhibit 7—Part I of Form 8965 

 
b. In Part II of the form, consumers report whether their household income is below the filing 

threshold, as shown in Exhibit 8. 

Exhibit 8—Part II of Form 8965 

c. In Part III of the form, consumers list information about each individual in their tax household, 
including their name, SSN (if applicable), which exemption they are claiming (if any), and the 
months of the year for which they want to claim that exemption, as shown in Exhibit 9. 

https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.irs.gov/
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Exhibit 9—Part III of Form 8965 

Step 3.  Consumers should include Form 8965 when filing their federal income tax returns (or amended 
returns) for 2018, although consumers with gross income below the filing threshold do not have to file 
a return to claim the “income below the filing threshold” exemption. 

C. Assister Tips

1. After consumers submit an exemption application to the Marketplace, the Marketplace will notify them
about any additional supporting documents needed and the status of their exemption application. The
consumer has 90 days from the date the notice is sent to provide additional information if requested by
the Marketplace.

2. If consumers receive an exemption, they will be assigned an ECN by the Marketplace. Consumers will
need their ECN to enroll in a Catastrophic health plan through the Marketplace.

3. If consumers do not receive an exemption, you can assist them with applying for health coverage by
referring to SOP 3 – Create an Account.

4. For more help answering consumers’ specific questions, see Appendix A for Frequently Asked
Questions (FAQs) related to SOP 11 – Exemptions.
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Appendix A: Frequently Asked Questions (FAQs) 

The FAQs below are designed to help assisters answer consumers’ specific questions about consumer 
exemptions through the Individual Marketplace. 

FAQ 1.  How do I file for or claim an exemption?  

Answer:  Depending on the reason for the exemption and the tax year, you may apply for an 
exemption via the Marketplace or claim it when filing your federal income tax returns. 

FAQ 2.  How long will it take to know if the Marketplace approved my exemption application? 

Answer: The time required to process your exemption application will vary based on the type of 
exemption you are applying for. You should receive a notice from the Marketplace after your 
application is accepted. Otherwise, you may contact the Marketplace Call Center to find out if your 
application was accepted. 

FAQ 3.  When does my exemption end?  

Answer: When the Marketplace grants you an exemption, the exemption period may vary in 
length. The Marketplace grants exemptions on a month-to-month basis, for a calendar year, or on 
a continuing basis until an individual reports a change related to the eligibility standards. 

Consumers may reference their exemption notice for further information. Consumers should note 
that most exemptions will end at the end of the plan year; thus, consumers will need to re-apply 
for an exemption each year in most cases. 

FAQ 4.  My household income is so low that I am not required to file a federal income tax return. Do I 
qualify for an exemption?  

Answer: [Does not apply after 2018] Yes. Consumers who are not required to submit federal 
income tax returns because their household income is below the tax return filing threshold are 
automatically exempt from the shared responsibility payment for not maintaining MEC (if 
applicable) and do not need to do anything else to get an exemption. If a consumer whose 
household income is below the filing threshold files a tax return to get a refund, the consumer 
should claim the exemption on Form 8965 when filing his or her federal income tax return.  
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Appendix B: Support Resources 

If consumers require assistance that is outside of assister activities, refer consumers to other organizations and 
resources as appropriate. Exhibit 10 provides a list of external resources. 

Exhibit 10—External Resources 

Resources Contact Information What does this resource do? How should consumers use this 
resource? 

Marketplace Call 
Center 

1-800-318-2596 
TTY: 1-855-889-4325 
(all languages available) 

The Marketplace Call Center 
provides assistance to 
consumers who need 
information or want to enroll 
in health coverage through a 
Federally-facilitated 
Marketplace (FFM). 

• To get answers to questions 
while applying for health 
coverage using the online or 
paper application. 

• To apply for health coverage 
over the phone. 

HealthCare.gov HealthCare.gov This website allows consumers 
to access information about 
the Patient Protection and 
Affordable Care Act (PPACA) 
and to enroll in health 
coverage through an FFM. 

• To find out about health 
coverage options available 
through an FFM. 

• To apply for health coverage 
online. 

• To get real-time answers to 
questions using the online 
chat function. 

Internal Revenue 
Service (IRS) 

IRS.gov This federal agency collects 
taxes from individuals and 
businesses in the U.S. 

To learn more about the 
effects of the PPACA on 
consumers’ tax returns. 

Medicaid Medicaid.gov This state-administered health 
insurance program is for low- 
income families and children, 
pregnant women, the elderly, 
people with disabilities, and in 
many states, other adults. The 
federal government provides a 
portion of the funding for 
Medicaid and sets guidelines 
for the program. States also 
have choices in how they 
design their program, so 
Medicaid varies state by state 
and may have a different name 
in each state. 

• To find answers to questions 
about health coverage 
through Medicaid or CHIP. 

• To get further information 
about their state’s Medicaid 
program and agency contact 
information. 

http://www.healthcare.gov/
http://www.irs.gov/
http://www.medicaid.gov/
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Resources Contact Information What does this resource do? How should consumers use this 
resource? 

Medicare Medicare.gov This federal program is run by 
CMS and provides health 
coverage to qualified 
individuals who are 65 years of 
age or older and/or have a 
disability. 

• To learn more about 
eligibility for Medicare or to 
apply for Medicare online. 

• To learn more about or 
make changes to existing 
Medicare benefits. 

Social Security 
Administration 
(SSA) 

SSA.gov This independent federal 
agency administers Social 
Security, a system that 
distributes financial benefits to 
retired or disabled people, 
their spouses, and their 
dependent children based on 
their reported earnings. 

• To learn more about 
available Social Security 
benefits for which 
consumers might be eligible. 

• To apply for a Social Security 
Number, which is necessary 
to apply for health coverage 
through the Marketplace 
(except for legal immigrants, 
who can provide a 
document number). 

 

http://www.medicare.gov/
http://www.ssa.gov/
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