Poc Ban Giai Thich Quyén Loi
(EOB)

Sau khi gap ngudi cham séc thi quy vi c6 thé nhan dugc ban Giai Thich
Quyén Lai (EOB) tir hang bao hiém. Day la tdng quat vé téng cdng

chi phi cho lan kham bénh, bao nhiéu tién quy vi va chuong trinh stic
khoe phai trd. EOB KHONG PHAI LA HOA BON nhung gitip d6 dé bao
dam la chi c6 quy vi va gia dinh dung bao hiém cla quy vi. Quy vi c6
thé dugc hoa don riéng tir ngudi cham soc.

Day la thi du vé Giai Thich Cac Quyén Loi

S8 Dich Vu Khach Hang ctia chuong trinh bao hiém hoac ctia chuong

trinh Medicaid hay CHIP c6 thé nam gan biéu tugng clia chuong trinh
hay mat sau cia EOB Ban Giai Thich Quyén Lgi.

Giai Thich Quyén Loi (EOB) Dich vu khich hang: 1-800-123-4567

biéu
trung clia

Ngay tuyén bo: XXXXXX Tén hoi vién: G
S8 tai lidu: XXXXKXXXXNNX Dia chi: higm
DAY KHONG PHAI LA HOA BON Thanh ph, ticu bang, s ving
6 thé hai vién: XXXXXXXXX Ma sd: XXXXXXXXX Nhom: ABCDE S nhém: XXXXXX
Ho tén bénh nhéan: 6 Ngui cham séc: S6 tién yéu cau bai hoan: XXXXXXXXXX
Ngay nhan: Ngusi dugc tr tién: Ngay tra: XXXXXXXX
. I PP Ngui cham soc ¢6 thé . PP ., e e B PR e
Chi tiét yéu cau boi hoan tinh tién quy vi Trach nhiém cia quy vi Tong phi ton yéu cau boi hoan
(1) (2 B 3 ) o o
Ngay Tinh trang quy
S6  thuchién yéucau Chiphingusi Chiphidn | Tiénphu Tiénkhdu Tiéndongbdo  Hangbdo vicon = Masé ghi
trang  dichvu | Motadichvu béihoan | chamséc dinh trd tri hiém hiém tra thiéu chi
1 3/2014- (hdmsoc  Datra $31.60 $2.15 $0.00  $0.00 $0.00 $2.15 $0.00  PDC
3/20/14 yté
2 3/20114-  Chamsoc  Datra $375.00 $118.12  $35.00  $0.00 $0.00 $83.12 $35.00  PDC
3/20/14 yté
Tongcong  $406.60 $120.27  $35.00  $0.00 $0.00 $85.27 $35.00

Ma s6 ghi chii: PDC—S0 tién tinh trén héa don cao hon tién trd t6i da ma hang bao hiém &n dinh. Tién trd cho 6 tién dugc an dinh.

Tra hoa don va gilr bat ct gidy t& nao lai. Mét s6 nguai cham soc sé
khong kham bénh néu quy vi chua trd cac héa don y té. Quy vi cé thé
Ién trang mang dé xem thong tin stic khde riéng clia minh, nhu két
qua kham tham do va thir nghiém hay thuéc theo toa. Piéu nay c6 thé
giup quy vi diéu quan suic khdée ctia minh.

© Mé ta dich vu 13 mé ta cac dich vu
chdm sdc stic khoe quy vi d nhan, nhu
1an kham bénh, thi nghiém phong lab,
hay chup hinh kham tham do.

€ Chi phi ngudi chiam séc 3 s6 tién
ngudi cham soc tinh cho lan kham
bénh ctia quy vi.

€ Chi phi an dinh 12 56 tién ngusi chim
s0c sé dugc boi hoan; diéu nay khdng
giong nhu Chi Phi cho Ngui Cham Sdc.

@ Hang bao hiém tr 13 s6 tién chuong

trinh bdo hiém sé tra cho ngudi cham
sOC.

© Nguoi duoc tra tién 12 ngudi sé nhan
bét c(i tién boi hoan nao cho viéc tra
qua mic.

@ 56 tién quy vi con thiéu 3 56 tién
bénh nhén hay hi vién chuang trinh
bao hiém con thi€u sau khi hing bao
hiém da trad moi thit khac. Quy vi ¢6 thé
da trd mot phan trong s tién nay, va
tién da tra truc tiép cho ngudi cham
s6c co th€ khong duorc trir di tir s6 tién
nay.

@ Ma s ghi chii 1a viéc ghi chi tir
chuong trinh bao hiém gidi thich thém
vé céc phitén, chi phi, va s6 tién da tr
cho 1an kham bénh clia quy vi.

Lién lac chuong trinh stic khde néu quy vi c6 thac mac vé EOB.
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