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materials. The information provided is onlyintended to be a general summary. Itis not intended to take
the place of eitherthe written law or regulations. We encourage readersto review the specificstatutes,
regulations, and otherinterpretive materials forafull and accurate statement of their contents.

Welcome

Welcome totoday's assister webinar. My name is Everett Smith, with the CMS Consumer Support
Group. Before we starttoday’s presentation, I’d like to go over a few technical details with you. All lines
are on mute sothat everyone can have a good learning experience. If you're listening through y our
computerspeakersand have any audioissues, orif yourslides don’tappearto be advancing, please try
to refresh the webinar. Pressthe refresh icon thatlooks like two arrows. It’s the third iconin the row,
nearthe volume bar. If you continue to have issues try to log out, and backin again. Sometimes that
helpsresetthings. If youwould liketo ask a question during a presentation, please do so by typingthem
inthe “ask question tab” onyourscreen. Now I'll turn our webinar overto Miss Deborah

Bryant. Deborah, please goahead.

Thank you Everett. Thank you everyone for joining us today. Welcome to the Special 2017 Assister
Certification Webinar for the Marketplace Learning Management System. My name is Deborah Bryant
and | am the Director of the Division of Consumer Advocacy and Assister Support for the Marketplace.
As areminder|wantto make sure everyone knows thattoday's call isintended for technical assistance
for Assisters. Itisnotintended forpress purposesanditis not on the record. If you are a member of the
press, please call or contact our press office at press@cms.hhs.gov.

Also, | want to make sure everyone remembers that today's informationisintended forinformal
technical assistance, and is not official CMS guidance.

Also, rememberthat our webinars are recorded and is posted online, soif you visit Marketplace.cms.gov
you will have access to past presentation materials including written transcripts and video slideshows.
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We will continue to update the list of presentations as the webinars become available.

So fortoday's webinar, you will learn about the 2017 Assister Certification Training that will be launching
verysoonin the Marketplace Learning Management System. We referto the Marketplace Learning
Management System as MLMS. The acronym MLMS will be used throughout this presentation.

Today's presentation willinclude some information about whatis new inthe MLMS, system
requirements foraccessingthe training, and we will go overthe requirements for assister certification
and re-certification forthe 2017 plan-year. You can find more information about this training update,
including the slides that will be presented today, as well as Quick Reference Guides on the marketplace
website, which | believe there'salink onyour screen, and you can link to there now.

Also, asa reminder, last week we published the new CMS Enrollment Assister Bulletin, this bulletin
outlines the Navigatorand certified application counselor (CAC), certification and re-certification
requirements forthe 2017 plan-year. Including the certification training curriculumforthe FFM, in the
bulletin we referto this updated training curriculum as the “2017 training”. The link to the bulletincan
alsobe found ontheslide.

And lastly, before we get started, make sure you know about our webinar that we will be having this
upcoming Friday. Thisis our regular assister Friday webinar. We will be joined by colleagues fromthe
Health Resources and Services Administration, (HRSA). They will present tips and resources to help
enroll peoplelivingwith HIV in health insurance. We also have aspecial presentation about working
with the criminal justice involved population. We will be joined by Navigator grantee, Aspen, who will
provide tips and resources about working with this special population. Please check your email invitation
for Friday's webinar, you won’t want to missit.

2017 Assister Certification Training

With that, let's get started. | wantto welcome Jabaar Gray from our Consumer Support Group, who will
provide us with ourtraining presentation. Asareminder, if you have any questions, feelfree to submit
themthrough the webinar chat feature.

Hello everyone, thisis Jabaar Gray. Housekeeping news, there isabout 10 second delay between whenl|
pressthe button and whatyou're goingto see. The point, isthat it is slightly cumbersome to navigate
thisand talk at the same time. Thisis especially challenging becausethistrainingis a lot of “press this
and pressthat”. Also, there are a lot of slides that we have to getthrough. That meansthat fromtime to
time, | will do what the radiofolks do, and try to talk through a lot of this dead air space. So, | hope
you're ready for that.

Now, the nextthingto note is that there are about 2000 of you tunedinto this presentation. The good
newsisthat not much has changed. We have been working mostly to fix the back-end stuff. So the good
newsisthat a lot of you could probably jump off of this presentation if you wanted to. I'm not telling
youto, I’'mjust sayingthatthere have beenslight tweaks here and there. You can also always go and
find the PDF version of this presentation on www.marketplace.cms.gov and you can find the exact same
changes. Thisisveryunlike last year, when there were major changes, and there should have beenalot
of you. My pointis, unlike lastyear, this yearthere only slight changes. So, don’t worry aboutit so much.
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| already skipped through the agendaslide, most of you have probably read that. We are now on the
objective slides.

| do notlike toread every bullet point. | find that degrading forthe end-user, and boring. Let's move on.

We're goingto be talking briefly about your state certification and training requirements. The take away
fromthisis that you needto do the research and figure out your own state requirements. We are
talking aboutthe federal requirements today. If you have additional state requirements you must meet
those to performyourduties.

So, please gofigure out what yourstate requirements are and get those done.

The other thingwe wantto note is you must be certified before you start helping consumers. So, please
getthat done before open enrollment. We can’tsay it has to absolutely be done before open -
enrollment, but obviously,youwon’tbe very effectiveifitis not. So please getitdone. The otherthing
to note and that you need to know is that there’s about an 80% pass rate that you need to move on.
There are 14 courses and 1 optional course for Navigators and EAP’s while there are 6 or 7 for CAC's.

So,what isnewin MLMS? We have been tweaking alot of the stuff thatyou see and we have been
fixing alot of the back-end stuff to make it work well. That’s the “heavy-lift” that we’ve been doing. But
you will only see some slight changes. You'll get this configuration link and we willgointo all these
thingsin detail alittle bitlater. There are some slight otherchanges.

So, the firstthingto note is that we are goingto be tryingto prepare yoursystem. These are the steps
youneedto takeinorder to dothat. On the nextslide, you can see the actual instructions for preparing
your system.

The JavaScript. That isa link with the actual instructions. Click that, and you will get the step-by step.
The same with the Adobe flash, and the final one.

What is new is that you will see this “check your system configuration” underthe assister
announcementinthe MLMS landing page. You can always go there. Whenyou come infor the first time
you will see this.

This shows you how the MLMS is reading your system and whetherornotit complies. So, thisisa
problemsolvingstepinordertohelpyouunderstand, what we need to understand about your system.
That is one of the improvements we’'ve made. If you read the red box on the right-hand side, it tells you
whatyour systemis doing.

Thenifyou needto call the help desk, which we are reducing the need for, youwil | be able to provide
the information. Because |, likeyou, would not know if somebody asked me if JavaScript enabled? But
now | would know.

The stepsto certificate completion —we are now movingonto number 2. This step assumes that most

of youare returning assisters we will talk brieflyfor returning assisters and then spend alongertime if
you are a brand-new assister, with the step-by-step processes. So the firstone assumesthatyouarea
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returning assister, sowe are goingto logintothe CMS portal. That isonly a slight change from last year,
and you'll see that.

Whenit comesupon your screen, just like last yearto login to the CMS portal, you hit the bigblue
button on the right-hand side, and it will launch. | can guarantee that your password nolongerisvalid
because they go away every 30-60 days or so. So obviously, underneath it, thereis the “forgot user|D”
and “forgot password”.

You wantto hit one of those, especially the password option. You’'re going to have to change your
password. Unless you were in the system recently. We always accept the terms and conditions.

Hereis a slighttweak I will pointitout. Last yearit asked you for youruserID and the password. Were
on the same page.CMS has splitthese, sothey are on two separate pages. Rememberthe portal that
we are referencing here, we use this for hundreds of other applications,anditis not just where our
MLMS is housed. So there are certain things that are specificto the portal that we do not have any
control of, but it must be universal forall those other programs. If you say why did you splitthem?|1
don’tlike this. We have zero control this.

Afteryoudo the login, with yourlogin ID and password. Notice the “forgot password” you will probably
have to hitthat. Let’sassume you have your password, and you are returning assister, you'llsee the
yellow drop-down with the arrow you hit thatand underneath it will say training. If you are brand -new
personthat will notexist, and we’ll show you later how to getthat there.

So, after you hit the button and the training buttonit will shootyou from the portal overto the MLMS
profile fields. It should be very familiarto all of you. The stuffinred, you have to answerand fill out. If
you change it, you go to the bottom button at the bottom and press save an update. If nothing has
changed, all of you should be changing how many years you have been doingthis, and thisis your
secondtime doingit. Youshould all change information. And saving and updatingit. After you save,
pressthe next button which will take you to the login landing portal page. We have changed this just
slightly. We'll explainthe changes that have been done.

You can read the nextslide. It's just basically saying, if you changed it, here are the things that you need
to do.

The main pointisto reiterate all thingsinred you must fill out, and the optional stuff you do not have

to. The more information you give us, the better. So let'sassume thatyou are a returningassisterand
you have changed that thisis now yoursecond or third year taking the training, and you have updated
that inyour profile field and have moved on to the MLMS landing page.

Now, what we will doisassume you're a brand-new person. Which most of you are not, but let’s assume
it anyway. You would go beneath the biglogin to “CMS secure portal” and you would see the “new user
registration”. We would hitthe button, thenit will take you to the terms and conditions.

Once you getto termsand conditions, it's alittle radio but we always accept the terms and conditions
and we move on. Then we press next. Fromthere, it will take you to the required profile information.
Everythinghereinred you needtofill out. Atthe bottom, it asks you foryour Social Security number,
we do not need to know thisforthis specificprogram. The same informationis collected for hundreds of
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other programs so sometimes other entities need to collect thatinformation. We do not. We do not
wantyour social security number.

We are goingto create a user D and password. The password has to have like uppercase, letters, then
numbers and special symbols, and all that good stuff. So you have to rememberthisisfora government
portal. Whenit isa government portal we ask that your password is supersecure. One way to ensure
that itis secure isto make sure that you have a very strong password. Note that it will ask you three
challenge questions. My piece of advice toyouis whenyou select which questions, select ones that have
answers thatdo not change. One of my challenges this question numberthree, “the name of my
favorite pet”. Well | used to have a dog that died 20 years ago. | now have a new dog, so | never
rememberifl puther name or my otherdogs name in. So that is an example of something that has
changed. That | have to rememberevery time. My new dogis kind of needy, sol always get guilty when
itisnot hername. But | am pretty sure that it is not hername. One of these days it will be, but | would
just needto change that.

Pressthe okay button, then move on.
We will discuss requesting access to the MLMS steps. Thisisjust tellingyou wherewe are going.

Basically, we have created youruser|ID and password. We have answered your security questions. Then
what’s goingto happenisitis goingto logyou out, essentially. Thisis the way the system collects the
data. It doesn'twantto collectthe datato send you on, it wants to collectthe datato make sure thatit
works. Essentially what I am telling you that you have to read, only the first time you do this by the way,
ifyou are a new userfillinthisinformationthen it will essentiallylog you out afteryou press, “OK”.
Thenyou come back and you logintothe CMS secure portal, you always accept the terms and
conditions, and now you getto put inyour new userID and password.

Acceptthe termsand conditions. And now you putinyour new user|ID and password. Then we will go to
login.

Since you are brand-new, you willhave to requestaccess. Rememberthisis aportal for a lot of
programs. The systemis sayingyou have a user D, you answered security questions, and have a
password, the system wants to know, what you want to do. This is when you hitthe buttonthatsays
“request access now”.

It will give you access to access catalog. Now, the good newsis, you do not have to type inthe whole
word at this point. When you getto the access catalog, you’re goingtowant to putan “F” in, that’s all
you have to do, putthe “F” in, and the FFM training agents and brokers assisters catalog comes up what
youdo not do is, where itsays “request adminrole”, you do not want to click this. You don’twantto be
an administrator—this will putyouina category where you will need to call the help desk to get you out
of. Don’t do that, just put the “F” there.

Then go to the request access button below that.

Once you do that it will show you this request new system access. The good thingto note aboutis, the
box below you only have two choices, assisters oragents or brokers. Please select assisters, if you select
agentsand brokers, they will give you that role and you will have to call the help desk to change that. Do

not dothat. You're always assisters, | hope you know that. Not agents and brokers.
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You will then acceptand select ok. Now will show you what happens afteryou have now been granted
access to the FFM or the trainingwhichis the MLMS itis the same idea, you have youraccess, you have
to logoutagain, it will essentially log you out again. And then we will have tolog back in. To do that hit
the blue button, loginto the CMS secure portal, the page after that will show you the terms and
conditions, we always accept, now we getto put inthe new userID and password. Ourvery secure
password.

| hope you create a password thatyou can remember.

Now you are brand-new, you have been granted access to the MLMS training, it will show up there
underneath the MLMS tab so if you're a government worker, like myself, you may have a lot of yellow
tabs, if not, you should probably only have access to this training unless you have other portal
business. But 99.9% of you won’t. You’ll just have that training.

From there it will shootyoutothe MLMS profile page. We will ask you to create or to give us as much
information as you are comfortable with. The more information you give us, the better we understand
our community, whichisyou.

There are certain things you have to putin, the thingsthatyou need toanswer will be writteninred.
Every time you do, you press save or update at the bottom. Then you move on.

This nextslide is showingyou the different kinds of his assistertypes, there’s the CAC, certified
application counselor, the Navigator, the Federal IPA, and the State IPA. The reason | am spending a half
second evendiscussing thisis some of you are confused as to which you are. | hope the Navigators know
whothey are. What we mean by the State IPA are there are states that are usingthistrainingasa part
of theirrequirement. If you are in a state that has its own Marketplace, butare usingthis platform, to
gettraininguse the State IPA assister button that way we know that is the type of assisteryouare. If you
really do not know what kind of assisteryou are, talk with your supervisor. It can be more complicated
than that, there are CACand Navigator hybrid organizations and sometimes there isinterplay sotalk to
your supervisorto see what kind of assisteryou are.

Thereisalso one othercategory whichis called the “other” category. This was created for people who
were notin the four previously mentioned assister type groups so there are 3000 of you on thiscall, I'm
not sure who you all are but some of you may work forthe federal government and wantto know how
to take thistraining. We get those requests all the time. Use “other” if you're not directly an assisterand
you're still taking this training, use “other”.

Some of you are returning Navigators. So there is aNavigatorre-certification process thatis slightly
differentthanitisfor otherfolks.

Now for us to know that, you have to put in that you have been aNavigatorfortwo or more years and
thisisyour second or more times taking the federal training and what will happen after that, it will
notify our HIOS (Health Insurance Oversight System), to see if you are in fact are currently a certified
Navigator. So, please do that.

Once that happens you will be given the returning Navigator curriculum which is much shorterthan the
otherone. So itbehoovesyoutodo that correctly.
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The nextis the stepsto certificate completion. It will talk about how to access the MLMS, these are
mostly just “step-by-step” pages, you get the gist of this. We have assumed that you have created your
password successfully, you have requested access to the FFM training, you have created your MLMS
profile page correctly and it will shoot you overtothe MLMS landing page. Once you get there, thisis
where you can see which trainings you have been assigned and what-not, the important thing to note,
you see the home page there afterthe shadow guy, press that, so that we can start enrollingyouinto
the curriculum. Soyou hitthe “Home” button up there, and thenit’ll show you what trainings have been
assignedtoyou.

It will show you whattrainings have been assigned toyou. If you are a CAC and you have indicated so,
you have the CACcurriculum assigned toyou. If you are new Navigatoryou’ll getthe new Navigator
curriculumassigned toyou. That iswhy it isimportant to understand what kind of assistertype you
are. If you are a Navigator and you take the shorter CAC curriculum, you are not goingto getyour
Navigator certificate as aresult of that.

To enroll once you are satisfied that you have been assigned the correct curriculum, you go overto the
actions button. Thisis similarto what you saw last year, you go to the actionsand you'll have two
actionsthat you can do eitherview the details orto enroll. Go ahead and press the enroll button, thenit
will bring you tothe complete enrollment section. It will show you all the coursesinthere aswellasa
button that says “complete enrollment” press the button and it will ask you do you want to do this now.
Whichis where you will see the launch button. Pressit. Then we willdo the training.

There isthe launch button, you hitthat. Thenit will actually pop up a new window. With the curriculum
init. Andwe’ll go through thatin a second for the brand new ones out here.

A lotof you are on thiscall I'm sure a lot of you have done this before up to this point. Up to this point,
you're probably not seen too many changesthatyou probably couldn’t figure out on yourown, but!I’'m
gladyou’re here. That'll save alot of heart-ache onthe back-end forthe help desk. Youneedto
complete yourtraining, to do that, there are couple of things that are important to note. At the bottom
righthand page, there is this next button that's how you advance the slide. You hit the slide button.

Afteryoudo that, anotherthingto note, isthat once you getto a page and it has blue hyperlink
language, you need to pressthatand usually what happens a pop-up comes up with information that we
wantyou to share. You cannot advance through the slidesif you do not hit that button. You’ll realize
very quickly thatyou can’t just keep pressing “next”

You have to go through the content. Whenyou want to leave the slides, forany reason, you want to
always use the “exit” button. Do not use the back or close out your browser. The pointisyou if youdo
that, it will not bookmark where you are and we wantyou to get creditfor what you have done so press
the exit button correctly. Forexample, the Navigator curriculumis 20 hourslong, so we wantyou to get
creditfor whatyou’ve done. Once you have completed a course it should show up underyourlearning
assignments, it willsay whetheritis complete ornot.

The thingto note about the course is alsoitapplies to exams. If you're taking an exam you want to exit
out the exact same way. Which is to press the “exit” button. Do not close the browser. Because

otherwise itwill nottriggerto usthat you've done an action that we can bookmark. The next thing, we
have assumed you have done thatand you are ready to print your certificate. Todo this, itis similarto
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lastyear butslightly different. What you’ll dois go to the curriculum status button that you will see
underneath the gray shadow person with noface. The no face gray guy.

Under there you see curriculum status. Press the button. It will show up it will bring you to another page
where itshows you how far you have gotten with yourcurriculum. If you're halfway finished you can see
at the bottomthere it says 50% done. If you’re all the way done it will say 100% complete. Once you
have done that, and you're 100% complete, it will show up and whatyou want to do is hoveroverthe
action button, and then print certificate. One of the things you may notice we do not have the
certificates, they are available on the course level. Because we've heard that was confusing foralot of
you. So we just got rid of that functionality.

The certificate thatyou see, thatis a certified application counselor certificate. It shows you have in fact
completedthe curriculum. The next one will show you a Navigator curriculum which is slightly different
although we did tried to make them look similar now.

Afterthat, the nextthing we will walk throughis somethingalot of you will notdo butlet'sassume you
have done the entire Navigator curriculum or CACcurriculum. And there is one course that you wantto
redofor whateverreason. Forexample, youwanttore-visitthe material. So we will walk you through
how to do that.

The system at this pointassumesyou're just finished, becauseyou are infact done. But if you wantto
come back and redo a course or an entire curriculum, come back and go to the gray personand
underneath go through curriculum status, from there it will launch you overto your content whatyou
have done. If youdid the CAC, itwill bringyou overthere, it will show thatis 100% complete. Thisis
where it gets slightly tricky. Because it’s assuming you are finished. The system is wondering: Why are
you back here? Go to the recent course history tab, it will show you all the different courses or
curriculum. Select whetherin fact you wantthe course or curriculum. Go to the view results button on
theright handside. Thenit will show you all the courses that you have done. Soyou pressthe view
results button, it shows you all the courses that you have done and whatyou do is you launch the course
that youwant to do.

What isinterestingis once youdothat it will take youto where you last were. Well where you last were
was at the very end of the course. Instead it will give you two options, do you wantto go where you left
off or not. There isan OK and Cancel. If youwantto start overpresscancel. If you press OK, it will just
take you to the last page.

The nextthingwe will gooveris how to enrollin Spanish language if you so choose.

Go to the drop-down menu onthe MLMS landing profile page and you will be given the choice of English
or Spanish. The defaultis English. If you hit the button you press Spanish. It will ask you if that is your
preferredlanguage choice. Press yes orok. Thenitwill have you to save/update at the bottom. This part
isslightly tricky. Because once you do that it will take you to the MLMS page in English. I’'m notsure
why, itis just the way the system works. What you have to dois log out and then come back and when
you do come back, it will show that everythingis still the same butinstead of on your MLMS landing
page, but instead of Englishit will be pre-populated with Spanish. And then that being what we wanted,
you just have to press the nextbuttonandthenit will launch you overtothe MLMS Spanish landing
page and now you'll see everythingin fact, in Spanish.
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Itisone extrastepif you're selecting Spanish. You have to select Spanish, Save the updates log back out
and come back in. And then press nextand thereitis, MLMS in Spanish.

One of the other new things that we have this year, the assisterfeedback form. What we're tryingto do,
isgauge fromyou folks just how effective thisis, and the stuff we can change. There are tens of
thousands of you who take this training. So, what we do not want is tell us your thoughts. Because we
cannot sift through tens of thousands of yourthoughts. So we’ve made it systematicand we created a
survey. Tolaunch, it is going to be one of your options underthe current learning page underthe gray
person with no face.

So, what we wantto do is hitthe launch button, it will bring you overto your options there whichis
essentially the MLMS assister training feedback. Press the next button, now you willsee the questions
that we are asking. Itis pretty self-explanatory. One of the first questionsis whatkind of an assisterare
you. What we're trying to get at ishow we can improve this training foryou guys. The more data we
have the better. We want to map out the data. If you’re a CAC, and we ask you certain questions, we are
goingto map all of that data out based on your responses.

Thisis optional, youdo not have to do this. So, the more of you who do this, the better. There's
something called selection bias were either only the Grumpiest people fill it out or the happiest people.
And all we have is data from eitherthe grumpiest or the happiest. We want everyoneto fill out the data.
The more of you who do thisthe betterthe data isfor us. Once you have done that, and you hit the next
button, and you answerthe questions. You always hitthe blue button essentially is what you want to
learn fromthis, then answerthe question.

The other thingyou wantto know s if you want to exit before you finished, hit the exit button atthe
very endthere will be asubmit button. That will be the final arbiter. Hitthe submit buttonthenyou’re
done.

Now we have a couple of reminders about the feedback form. Now we willtalk about the system
requirements and reminders.

You will see the list of topics that comes up. One of the things we want to discussis what kind of
browseryoushould be using with Firefox and Chrome, work really well. Internet Explorer works also.
Were stillin the final stages of making Internet Explorer 11 work really well but Internet Explorer 10 and
below works really well.

| usually doall of thisin chrome even though my default browseris Explore 11. That works well.

We have some QRGs and FAQ's on Marketplace.cms.gov. It's asame place they were last year. QRGs
stands for Quick Reference Guide and FAQs stands were frequently asked questions.

QRGs and FAQs. Those are self-explanatory. We have a QRG on computer configuration. Soif you have
trouble with the MLMS and you thinkit could be system related, maybe it will behooveyou to getthe
QRG on configuration and follow thoseinstructions before reaching out to the helpdesk. Because they
will most likely tell youto do that anyway. If you can do it on yourown, youwon’t have to deal with
otherpeople.

9|Page



I am a likable guy, | like peoplebut forsome reason | do not like dealing with other people. | hate
helpdesk. Butthey are really nice!

| am assuminga lot of you are similar. What youwantto do is prepare your system. Thisis the same
slide you saw earlier. About how to do Java and Adobe flash. And also how to make sure that the pop -
upswork. Hiteitherthe hyperlinks on this page for step-by-step instructions. One of the otherthingswe
wantto note is how secure your computeris will affect yourlearning experience. There is alot of
security on government computers. So they tend to not work as well as say my home computerwitha
lot of this. | doa lot of testing onthisand | have not noticed that much difference anymore. There were
some issues before, butthat’s what we spentthe last year workingon.

The other thingto note, is the portal ID where you came in with your password and ID, that system will
time youout every30 minutesifitdoesn'tgetrefreshed. Oratleast some activity onit. The strange
thingisthat eventhoughitlaunchesyouoverto a new system, MLMS, it sometimestimesouton the
frontend so everyonce ina while toggle between the two. To make sure you are logged out because
you will getto the end of the course and will notgive you any creditforit. You'll also notice if there is
alsoan error button that comes up. But if you see that, the systemis not recording you.

One of the things we recommend is that you capture the screenshot of the last page of a course that
way, if there'sany kind of issue and you need to e-mail the help desk, we can see thatyou have in fact
that you have done all the courses and administration should be able to help you out.

Now, to enrollinanother curriculum, meaningyou’re aCACand you have indicated that you should use
the otherbutton. So if you are a CACbut you want to take a full Navigator curriculum, under assister
type put otherthenyouwill have the optionto use to enroll in whatever course you want. Also,
rememberwhenyou reach outto the helpdesk, it helps to show what you have completed sothat’s
where you take the screenshot. It will ask you foryour check your system configuration link, just know
these are the kind of things they’ll ask you. Thatis also the last bullet that will be remembered.

Most of you can read the slide. Rememberto use Firefox, Chrome and Internet Explorer 10. Remember
to prepare your systems before accessingthe MLMS. Meaning, let’s turn off popup blockers. Load flash
and turn onJavaScript. If you can use a less secure computer, than a more secure computerif that's an
issue foryou, go ahead and do that it will probably notbe anissue thisyear, butit will enhance your
experience. Rememberevery 28 minutes orso, to make sure you're still on the portal page. Make sure
you are not logged out. You want to print a copy of the last page of the course for verification to prove
to the helpdesk that you have taken the course forverification to prove to the helpdesk that you did
take this course. If you need to reach out to the helpdesk, forassistance make sure to send ascreenshot
out of your system configuration page.

Anytime you have some do’s you have some don’ts. Do not hit the back button. Use the navigation
button. The “next” and the “Previous” We talked about the timeout before. Do not use the browser
back buttonthereis a back buttonin the actual contentitself that you can use.

Here is the helpdesk contactinformation. The best betforthe portal is that phone number. We do not
wantto call that butif you choose thatyou are an agentor broker, you might have to. Sodon’t do that.
You are assisters.

Andthenthereisthe email forthe MLMS.
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Before we start asking questions, | wantto provide a few reminders and updates. First, several people
have asked if the slides are available orif they will be available after the webinar. | am going back to the
agendaslide. | wantto call your attentionto thislink on yourscreen. It has a copy of the slides that
Jabaar just wentover. The Resources are here foryou.

Secondly, there are quick reference guides, they are posted here. Soon we willbe posting help videos.
There are several resourcesto help you walk through all of these steps. We flewthrough them today.

The second resource, have questions about which courses you have to take if youare a CACversusa
Navigator? What are the certifications versus the re-certification requirements? | will call your attention
the enrollmentassisterbulletinis listed here. Thatis the second link on your slide. Take some time to
look overthis. If you continue to have questions about a specific certification or recertification
requirement, if you are Navigator | encourage you to reach outto your project officer or supervisorwho
can linkyouto your CMS project officer. If you're acounselor, | encourage you to reach out to the
CACquestions@cms.hhs.gov mailbox and we can help you with yourspecificquestions.

| alsowant to reiterate that you might not see a lot of content updates this year, but we have done a lot
of back-end improvementsso | see a lot of questions aboutlastyear. We see alot of “Last year, |
couldn’t print my certificate” and “Last year it wasn’t recording my exam” We really puta lot of time
and effortin makingthis systemand userexperience betterthisyear. Youshould not have manyissues
thisyear, if you do have those, please contact the MLMS helpdesk, and they willbe able to help
troubleshoot those issues.

So let me getto some of these questions.
Q&A

This question says | assume that if we are moving froma CACto a Navigator do we start witha whole
new registration?

Yes. So, whenyou are Navigatoror Federal IPAyou’re assigned an ID from HIOS one of the ways we
know that you are infact who you say you are is that you’re verified in more than one system. You will
bein the HIOS system as a Navigator. As a resultit will give afederal certificateat the end of the
process. But we will only know thisif you are in HIOS and our system. If you comeinas a CACand
MLMS but expecttogeta federal Navigator certificatethe connection will not be made. You will not get
it.

| forgot my password, I've tried to use the forgotten password button and that is not working. Who do |
call? Who do | contact?

That's where you reach out to the portal helpdesk. The last slide where we showed you some of the
resources. Please reach outto the portal help desk forthat.

You can call them or send them an email.

And again these slides are posted. You can print all the information from the slides and keep it handy.
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Here is anotherquestion: Thisis an assister who has been here since the beginning but this yearshe
changed employers. So herassisterinformation needs to be changed along with the email. How does
she make the change and registeranotheraccount?

It depends whatthe new employeris. Soforexample, if she isa CACwho just changed employers, then
it will be easy enoughto change itinthe MLMS landing page. Underassistertype, youwould say that
you are a CACstill. The information about your employerwould gointhere. It will be alittle bit more
challengingif youwentfromaCACto a Navigatorlike inthe previous question. Soif thatis the case, fill
inthe information as well that you are now marked as a Navigatorand mark thatyou have your
Navigator ID. You need that to get to the MLMS training contentifinfact you are Navigator. Probably
more commonly, CACto a different CAC organization. So thatinformation can be changed fairly easily
on the MLMS landing profile page.

We are seeing people are askingwhen this 2017 training will be availableand we are working on that.
We're planningto roll this outvery soon. We are planningtoroll this outvery soon. We will send an
email notification everyone on ourlistserv and contact your Navigatorand CAC organization and rest
assureditis comingverysoon. This presentationisjustto helpyou get prepared forthe launch. So just
hang on tight and we promise to get that outto you soon.

Anotherquestionis: Will the CMS portal be asking for multifactor authentication again thisyear? Orisit
justthe HIOS extrasecurity measure.

Yes. If youare givenaccessto HIOS even if you're cominginto the systemlooking foratraining, it will
ask you for the multifactor authentication. What that looks like isit ask you to registeryourcell phone
numberandit will send afive numbered code to your cell phone and you putthat in. This isextra
security thatwe may end up do thatin the future for everyone but we're trying to spare everyone from
doingthat up front. But we may have to do that inthe future. If you are in the portal for otherfunctions,
thenyou may have to do that but 90% of the people here will not have todo that.

They want to know if they have a username or password last year do they have to create a new one this
year?

Notuser ID.| can almost guarantee everybody's password has expired, unless they wereinthere
recently. | thinkitis every 60 days, maybe 30 days they want you to changeit. | can almost guarantee
that your passwordis expired. You will have to change the password. You will press forgot password,
and you will get security questions. Then change it.

If CAC's want the additional training offered to Navigators can they do this? Is a Navigatortraining
includes other basis that are not offered in the CACtraining, canthey go beyondjustthe CAC training?

Absolutely, yesthat's with the “other” typeis for, what you would dois choose the otherthen you will
have an optionforall the curriculums.

If someone isfinished the training coursesinthe beginning of June, do they transferoverto the new
system or will they need to completethe trainingagain?
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That depends onthe assistertype thattheyare. If youare a CAC, your trainingis valid forone yearfrom
whenvyoufinished. If youare a CAC and you finished inJune, then you do not necessarily need to come
back although we recommend you do. Thisis because there are updated policies and informationinthe
contentitself. But systematically it will not make you do that. If you are a Navigator or Federal IPAyou
will definitely need toredoitagain. Your certificate from June expiresin Se ptember. You need todo it
before September.

Do you have unlimited number of attempts to take the test again this year?
Yes.
Can the assistergetcertified in both English and Spanish?

| have not had anyone wantto do that. That isan interesting question.lam hearing “isthere a
systematicexclusionfromone tothe other”.

Maybe they are askingif there's a special certification for English versus Spanish. You are certified as an
assister. When you complete the training, you are certified as the assister. [t does not differentiate
between whetheryoutookitin Spanish or English. You do not have to take both. You're still
certified. We just make the training available in both languages.

The certificate at the end will be the same regardless of the one you chose.

Can you go in between Spanish and English training or do you have to do the whole trainingin one the
languages?

Yes and no. If you were to do that you need to have two different userIDs and passwords. For most of
you, you would not want to do that butif you want to see the English page at the same time you saw
Spanish page, itwould notwork at all fora Federal IPA or Navigator. Thisis because whatyou have, is
what you have. For CAC you could technically do that but | would notrecommend that.

Actually, youcando it as a Navigators as well. Forthe next one, you have toregisteras an “other” and
not a Navigator.

Last year whenyoufailed the course you had to redo the entire course again. Will this be the same? Or
willitletyoure-dothe portion of the exam that you failed?

Whenyou're finished with a course itself, it will show thatitis completed. It will show that you did not
pass the exam so you could always relaunch the exam. Thatis my understanding of it.

Someone is asking you cannot actually take the training but can we start updating passwords and
profilestoget prepared for whenthe traininglaunches? Or do they need to wait until training launches
to update thisinformation.

| am not sure | have the answer, | think you should be able to update everything right now. But when

you pressthe trainingyellow button, you willgetan “error” because you cannotlaunch to anything. You
should be safe enough to change your password and but thatis the extent of the stuff you can do.
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So, we’re out of time. This has been a very informative webinar. Thank you Jabaar. The slides are
currently posted. We will let everyone know when the trainingis launched. And we will answer
questionsif you have any further questions. We will have many questions answered on the assister
newsletter. You can contact your project officer orthe CAC inbox.

Thank you everyone forjoining. Have agreat day.
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